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WARRANTY STATEMENT
YHI POWER PTY LTD, ABN 59 063 419 849, warrants VISION Lithium-ion battery range, to the
original purchaser, if purchased from YHI POWER branches in Australia - against defects in
materials and workmanship, in the correct applications, under the manufacturer’s prescribed
conditions of use, maintenance and service, for the periods of time, from the date of goods
delivery - as stated below in Warranty Conditions, and subject to the conditions contained herein.
By this letter, we hereby declared that our LFP Battery meet below standard:
Lithium-ion Battery for UPS is under five years warranty and it should be used in indoor
of temperature 25±3°C & humidity ≤85% under proper installation & maintenance based on
using manual.
For 5+5 warranty period details as below,
Warranty Period

FIXED COST

Up to 5 years

Free of cost=0

6th year
7th year

GOODS VALUE X 60%

8th year
9th year
10th year

GOODS VALUE X 80%

GOODS VALUE X 70%
GOODS VALUE X 90%
GOODS VALUE X 100%

Battery part:
Warranty invalid based on following situations.
1. Exceeding the warranty period.
2. Failure to follow up instructions such as: maintain, usage (use in wrong voltage),
or unauthorized disassembly or repair caused damage.
3. The battery is not charged according to the charging requirements, resulting in
different battery performance parameters, non-rechargeable and non-rechargeable.
4. Battery capacity decreases gradually with the increase of cycle time of
charge/discharge, which is a normal phenomenon and acceptable.
5. Battery storage over 3 months without charging caused low capacity, this is
irreversible loss and cannot repair or fixed.
6. Damage caused by the factor of irresistible (such as earthquake, fire, Lightning,
etc.) or by human action deliberately.
7. The issues do not relate to product design, process, quality of manufacturing.
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BMS
Battery management system
Warranty invalid based on following situations.
1. Exceeding the warranty period.
2. Without manufacturer's authorized installation, disassembly or maintenance.
3. Failure to follow up instructions such as: operation, wrong wiring or unauthorized
disassembly or repair caused damage.
4. Use the non -matched power adapter powering product caused damage.
5. Exceeding system usage conditions (included high/ low voltage, high current,
high temperature, low humidity,) caused damage or failure.
6. Damage caused by natural disaster such as earthquake, fire, lightning etc.
or by human action deliberately.
7. The issues do not relate to product design, process, quality of manufacturing.
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